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Your needs, and those of your family, are unique to 

you. That’s why the School District of Spring Valley 

provides a comprehensive and flexible benefits 

program that you can customize to fit your personal 

situation. Our program offers you and your family 

important healthcare coverage and financial security. 

Some of the benefits we offer are paid for in full by

the School District of Spring Valley. For others, it is a 

shared contribution between you and the district. 

Other benefits are also available to you at reasonable 

group rates.

Your benefits are an important part of your total 

compensation at the School District of Spring Valley. 

Please take the time to review and evaluate all the 

options available to you and your family.   

This guide is not intended to be a complete description of the 
insurance coverage offered, nor is it a binding contract. 
Controlling provisions are provided in each benefit plan policy. 
Should there be a difference between this guide and the official 
plan documents, the official plan documents will govern.

More information about specific terms and conditions of each plan 
is included in the Summary Plan Description (SPD) and Summary of 
Benefits and Coverage (SBC).

Welcome to your 
School District of 
Spring Valley 2021 
Benefits!
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Benefits Overview

District Paid Benefits

• Long-Term Disability – National Insurance Services

• Health Advocacy Service – Alithias

• Dental - Delta Dental of WI

Benefits Requiring Employee 
Contributions

• Medical– Benefit Plan Administrators (BPA)

• $1,500/$3,000-0% Qualified High-Deductible Health Plan with Health Savings Account

 Plans include prescription drug coverage 

• Short-Term Disability – National Insurance Services

• Wisconsin Retirement System (WRS)

• 403(b) Retirement Savings Plan - WEA TSA Trust, Horace Mann, Riversource (Ameriprise), 

Thrivent Financial, and Edward Jones (Aspire)

Benefits paid by employee
• Optional Protection Benefits: Accident, Hospital Indemnity, Cancer Care and Critical Illness 

Insurance - Aflac
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Eligibility and Enrollment
Who is Eligible? 
To determine what benefit lines you are 
eligible for, please review the following: 

Teachers and Administration:
• Medical 

• Dental  

• Short-Term Disability 

• Long-Term Disability 

• Group Term Life Insurance 

• Voluntary Life Insurance 

• Accident

• Critical Illness 

• Hospital Indemnity

• Cancer Care

School year staff: 
• Medical  (Single Plan, can buy up for family plan)

• Short-Term Disability 

• Accident

• Critical Illness 

• Hospital Indemnity

• Cancer Care

Your dependents are eligible if they 
are:  
• Your legal spouse 

• Your child(ren)* up to age 26  

• Your disabled child(ren) up to any 
age (if disabled prior to age 19)* 

* Includes natural, step, legally adopted/or a 
child placed for adoption, or a child under your 
legal guardianship.

When Can You Enroll in Benefits?

You can enroll for benefits:

• Within 30 days of first becoming eligible for 
benefits

• During the annual Open Enrollment period

• During the plan year, if you experience a 
Qualifying Life Event

When Does Coverage Begin?
Benefits for new hires, unless explained otherwise, 

will become effective on the first of the month 

following the date of hire.

Open Enrollment 

Open Enrollment is your once a year

opportunity to review your benefit plan 

elections and make adjustments that 

meet the needs of you and your family.

Changes to medical, HSA and dental 

benefits made during Open Enrollment 

will go into effect July 1, 2021.

These Open Enrollment Materials (“Materials”) 
also serve as a Summary of Material 
Modifications (“SMM”) and describe updates that affect 
the Benefit Plan (the “Plan’s”) summary plan 
descriptions for the School District of Spring Valley. 
Please read these Materials carefully and keep them 
with your summary plan descriptions for future 
reference. If there is any discrepancy between these 
Materials, the summary plan descriptions and the Plan 
document, the Plan document will control. The School 
District of Spring Valley reserves the right to end, 
suspend, or amend the Plan or the benefits provided 
thereunder, at any time, for any reason, in whole or in 
part.
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Eligibility and Enrollment (continued)

Who is Eligible?
You must actively enroll in the following coverages: 

Medical and Health Savings Account (HSA). All 

other coverages will roll over into 2021-2022 if you 

don’t make any changes.

You must complete your enrollment no later than 

June 30th, 2021.

Termination of Coverage
If you or a covered dependent no longer meet 

these eligibility requirements or if your employment 

ceases, you are responsible for informing Human 

Resources within 31 days if any of your 

dependents become ineligible for benefits.

Making Benefit Changes 
During the Year 

The benefit elections you make during your 
initial enrollment period will be in effect through 
July 1.  

If you have a “qualifying life event,” you may 
make changes to certain benefits if you apply for 
the change and provide supporting 
documentation to Human Resources within 31
days of the event. Proof of life events is subject 
to approval by School District of Spring Valley. 
Changes are effective retroactive to the date of 
the event.

Qualifying life events include:
• Your marriage

• Your divorce or legal separation

• Birth, adoption or placement for adoption of 
an eligible child

• Death of your spouse, domestic partner or 
covered child

• Change in work status that 
affects benefits eligibility (for example, 
starting a new job, leaving a job, changing 
from part-time to full-time, starting 
or returning from an unpaid leave of 
absence, etc.) you or your spouse.

• Your spouse’s Open Enrollment

• A change in your child’s eligibility for benefits

• Gain or loss of Medicare or Medicaid during 
the year

• Relocation

Other qualifying events may also apply.  Please 

contact Human Resources.

Please Note:
Federal regulations require the School District of Spring 

Valley to obtain the following information during 

enrollment:

• Social Security numbers for your dependents covered 
by the medical plan

• Dates of birth and your relationship to your dependents
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Medical
The School District of Spring Valley offers a medical plan through 

Benefit Plan Administrators (BPA) with the following features:

• Option to receive care from Preferred or Non-Preferred providers; 
higher benefits are paid when using Preferred providers

• Preventive care is covered at 100%

• Includes prescription drug coverage

• Deductibles and out-of-pocket maximums accumulate on a plan year 
which runs July 1, 2021 - June 30, 2022

• If you enroll in the $1,500/$3,000 plan, you may open and contribute 
to a Health Savings Account (HSA) to help cover some of your 
medical plan costs (refer to HSA for more information)

• Always refer to your plan booklet for specific benefit levels and 
limitations

Finding Preferred Providers
To search for preferred medical providers, log onto www.bpaco.com, select Partners, then PreferredOne under 
PPO Network Partners, and you will be taken to the PreferredOne's "Find a Doctor" site or call customer 
service at 800-236-7789.

Access to Your Healthcare
After you are enrolled in the School District of Spring Valley medical plan, log onto www.bpaco.com and 
register to access self-service tools and resources to help manage your medical benefits.

Download the BPA app!

Monthly Health Plan Premium

Full Premium
District 

Contribution
Employee 

Contribution

Employee Only $814.53 $713.91 $100.62

Employee + 
Family

$1,792.00 $1570.66 $221.34
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BPA
$1,500/$3,000-0% 

Qualified High-Deductible Health Plan 
with Health Savings Account

District HSA Contribution
$900 Individual 
$1,800 Family

Preferred Providers Only You Pay

Plan Year Deductible
$1,500 Single
$3,000 Family

Coinsurance $0

Plan Year Out-of-Pocket Max1 $1,500 Single
$3,000 Family

Preventive Care 0%

Non-Preventive Care Deductible, then $0

Virtuwell $59

Prescription Drugs
Formulary Generic, Formulary Brand Name, Non- Formulary (up to 30-day supply)

Home Delivery (up to 90-day supply)
Deductible, then $0*

If you do not use a Preferred Provider your coverage may be different. Limitations and maximums may apply. Please refer to the plan 
summaries and Summary of Benefits and Coverage for more information.

1 Plan Year Out-of-Pocket Maximum includes deductibles and coinsurance.

Medical/Prescription

① Retail Pharmacy 
(up to 30-day supply)

② Caremark Home 
Delivery

(up to 90-day supply)

③ Caremark Specialty 
Pharmacy 

(30-day supply)

www.caremark.com

 Use for maintenance drugs such 
as medication for high blood 
pressure, arthritis or diabetes

 Pay less than retail pharmacy for 
a 90-day supply

 No additional cost for delivery

www.caremark.com

 Medications used to treat 
complex conditions like 
multiple sclerosis, hepatitis C 
and rheumatoid arthritis

 Prescription can only be filled 
once every 30 days

www.bpaco.com 
 Locate a participating retail pharmacy 
 View a list of approved drugs

* The deductible will not apply to certain medications classified as preventive in accordance with the approved prescription drug list.
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Where to Seek Care

Virtuwell

Urgent Care

Emergency Care

When you need help in a hurry, you have choices. 

Of course, when it’s a life-threatening problem, 

you should call 911 or go straight to the nearest 

hospital emergency room (ER).  

In the ER, true emergencies are treated first, so 

unless your life is in danger, you’ll wait –

sometimes for hours. The ER is also the most 

expensive option for care.  

For non-life-threatening problems, utilize Virtuwell, 

or visit your nearest urgent care.   

Go to Urgent Care

• Moderate fever
• Colds, cough or flu
• Bruises and abrasions
• Cuts and minor lacerations
• Minor burns and skin irritations
• Eye, ear, or skin infections
• Sprains or strains
• Possible fractures
• Urinary tract infections
• Respiratory infections

Go to Emergency Room

• Heart attack or stroke
• Chest pain or intense pain
• Shortness of breath
• Severe abdominal pain
• Head injury or other major trauma
• Loss of consciousness
• Major burns or severe bleeding
• One-sided weakness or numbness
• Open fractures
• Poisoning or suspected overdose

OR

Use Virtuwell

• Moderate fever
• Colds, cough or flu
• Bruises and abrasions

OR



School District of Spring Valley

2021 Benefits Guide

9

Where to Seek Care
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Health Savings Account (HSA)

A Health Savings Account (HSA) is a tax-

advantaged savings vehicle available to individuals 

covered by a Qualified High-Deductible Health 

Plan (QHDHP). Funds in the account are used to 

pay for qualified medical, dental and vision 

expenses. 

An HSA is a great way to save for the future. You 

can set aside money from each paycheck now and 

save funds to cover healthcare expenses that 

come up later. Plus, your contributions are free 

from federal income tax, so you’re stretching your 

healthcare dollars while lowering your taxable 

take-home pay amount.

The School District of Spring Valley will also make 

contributions to your HSA if you enroll in a 

qualified plan. This is “free money” for you to use 

to pay for eligible healthcare expenses.

HSA funds can only be used for yourself, your 

spouse and your taxable dependents. Expenses for 

dependents who do not qualify as tax dependents 

are not reimbursable under the HSA.

Advantages of an HSA

• Balance rolls over each year and 

accrues interest, so you won’t lose your 

contributions

• Triple tax savings — you do not pay 

federal tax* on:

• Contributions to the account

• Spending on qualified expenses

• Interest that accrues

• Account is portable, so the funds are 

yours even if you change medical plans 

next year or leave the School District of 

Spring Valley in the future

• Use the funds for eligible medical, 

dental or vision expenses, including 

coinsurance costs, prescriptions, 

glasses, orthodontia and more—now or 

in the future

• Money left in the savings account earns 

tax-free interest*

*Tax treatment of HSAs for state tax purposes may vary by state.

Only available for those enrolled in the $1500/$3000 HSA 100%
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Health Savings Account (HSA)
Use it or save it! 
Funding and Enrolling in an HSA
You have the option to contribute to your HSA 

through pre-tax payroll contributions by enrolling 

in an HSA with a bank of your choice. You can 

change the amount you contribute to your HSA 

at any time during the plan year. 

To make or receive contributions to an HSA, 

you must be enrolled in the QHDHP option and 

open an HSA with a bank of your choosing. 

Bank routing information must be provided to 

the School District of Spring Valley to route your 

contributions appropriately. It is important to 

note that expenses are not eligible 

for reimbursement until your HSA has been 

established.

Once your HSA is opened, remember to 

designate a beneficiary for this account.

Who Can Open an HSA?

You can contribute to an HSA if you:

• Are covered under an HSA-qualified high-
deductible health plan (QHDHP).

• Are not enrolled in any other health insurance 
plan (such as your spouse’s plan) that is not an 
HSA qualified plan.

• Are not enrolled in Medicare*, TRICARE or 
TRICARE for Life.

• Cannot be claimed as a dependent on someone 
else’s tax return.

• Have not received Veterans Affairs (VA) benefits 
within the past 3 months

• You (or your spouse) do not contribute to a 
Healthcare FSA. 

* Enrollment in Medicare Part A may be retroactive 

by up to 6 months when you begin taking social 

security retirement after your Social Security Normal 

Retirement Age (SSNRA). This may affect your HSA 

eligibility. 

Other restrictions and exceptions may also apply. 

For more information, visit 

www.irs.gov/publications/p969.

* The District contribution counts toward the HSA calendar year IRS contribution limits. Money used for non-qualified healthcare expenses is 
subject to income tax, as well as an additional 20% penalty tax if you are younger than 65. 

2021/2022 HSA Contributions and Limits 

Each year, you can contribute up to the IRS annual limit for HSAs (which includes contributions from the 
District.  

2021 IRS Annual 
Contribution Limits** 

Single $3,600 Family $7,200 
Age 55+ 

Additional $1,000 

2022 IRS Annual 
Contribution Limits** 

Single $3,650 Family $7,300 
Age 55+ 

Additional $1,000 

School District of Spring Valley 
HSA Annual Contributions* 

Single $900 Family $1,800  
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Alithias Care Advocacy

Health care can be tricky… 

Finding the best provider at the best price is not an 
easy task. 

If you need a medical procedure, an Alithias Care 
Advocate can help you find the best provider at the 
best price. 

Spring Valley School District believes in this 
program so much they are passing some of the 
savings to you, see the next page for the Incentive 
Offerings – cash back on select procedures when 
you accept the recommendations made by Alithias.

Using a provider with experience and a proven track 
record can mean faster recovery, less pain, less 
infection, and a cost-sensible rate – all benefits for 
you!

Call Alithias today for 
… 

Insurance or benefit 
questions

Finding a high-value 
provider

Questions on a bill 
for a procedure you 

already had

Call: (855) 843-8783 or 

Email: AskMe@CareAdvocacyCenter.com
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Alithias Care Advocacy
Incentive Program
As your Care Advocate, let us help you find the high value provider.  By choosing to seek care with our 
recommendation you will be eligible for incentives offered by the District.  Incentives are available post-
procedure to individuals who choose the high-value, cost sensible solution.  These incentive will be provided 
to you from the district once your procedure or service and Alithias survey are complete.
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How To Save $$$! 

Use Preferred Doctors
By using Preferred providers, doctors, clinics, 

hospitals and pharmacies, you pay the lowest 

cost for care. When you visit non-preferred 

doctors, our health plan covers less of the cost.

Choose the Right Type of Care
When you need care, know your options. 

Urgent care centers, online doctor visits or a 

call to the medical plan nurse line can help 

save time and money.

Use freestanding imaging centers for MRIs, CT 

Scans and other imaging.

Use Your Preventive Care 
Benefits
Most preventive care services are covered at 

100% when you use preferred providers. 

Getting regular exams, screenings and 

immunizations can save you a lot of money in 

the long run by catching problems early or 

preventing them altogether.

Use Caremark
Rather than visiting a pharmacy month after 

month, save time by having the medication 

delivered to your home.  

Through Caremark, you can also save money 

by getting up to a 90-day supply for less than 

what you would pay through a retail pharmacy. 

And because shipping is free, you’ll also save 

on gas money!

Ask Your Doctor for Generic Drugs

The next time you need a prescription, ask your 

doctor if it is appropriate to use a generic drug 

rather than a brand name drug. Generic drugs 

contain the same active ingredients, are identical in 

dose, form and administrative method AND are less 

expensive than their brand name counterparts.

If you must take a brand name drug, ask your 

doctor for samples or coupons. Also check the drug 

manufacturer’s website for available rebates and 

discounts.

Use Alithias

If you need a medical procedure, an Alithias Care 

Advocate can help you find the best provider at 

the best price. Alithias will also help you review 

Explanation of Benefits to make sure you are being 

billed accurately after a service or procedure.

When Using Your Medical and Prescription Plans:
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Dental
The School District of Spring Valley offers a plan through Delta Dental of WI. Your choice of dentists can 
determine the cost savings you receive. PPO/In-network providers are paid directly by Delta Dental and 
agree to accept negotiated fees as “payment in full” for services rendered. 

When you use Premier or out-of-network providers, Delta Dental will apply the applicable percentage of the 
allowed amount and you are responsible for paying the balance of the bill. 

In-Network coverage is provided when you use PPO providers. To search for providers, go to 
deltadentalwi.com and click on ”Members” and click on “Find a Dental Provider”.

Delta Dental Delta Dental of WI

PPO Premier

2021 Year Deductible *
(applies to Basic and Major Services)

$0 Individual / $0 Family

Benefit Plan Pays Plan Pays

2021 Year Maximum * $1000 per person

Preventive Services
(no deductible)

100% 100%

Basic Services 100% 100%

Major Services 
(after deductible)

50% 50%

Orthodontia (All ages) 50% 50%

Orthodontia Lifetime Maximum (per person) $1,500 $1,500

Amplifon Hearing Healthcare
As a Delta Dental member, you receive 
discounts and savings on hearing diagnostic 
testing, along with the guaranteed lowest 
pricing on hearing aids.  Call 1-888-901-0312 
or visit www.amplifonusa.com/deltadentalwi
for information. 

* Plan deductibles and maximums accumulate on a plan year (July 1 – June 30). These amounts reset on July 1 of each year.

Monthly Rates
District 

Contributions
Employee 

Contributions

Employee $53.75 $0

Employee + 
Family

$116.00 $0
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Disability Insurance

Short-Term Disability

This is an optional benefit payable by the 

employee.  Short-Term Disability (STD) benefits 

become payable when you are unable to work due to 

an injury or illness unrelated to work. If you remain 

disabled and meet the plan’s disability requirements, 

you will continue to receive a percentage of your 

earnings until the benefit duration has ended. 

Benefit Begins: 1st day of accident or 3rd day 

for illness 

Benefit Amounts:

Flat amount options are: $147, $175, $224, $273, 

$301, $357, $420, $462, or $504.  

(No benefit will exceed 66 2/3% of weekly earnings. 

Guaranteed Issue up to $301/week.)

Benefit Duration: Up to 90 days

Long-Term Disability

Long-Term Disability (LTD) benefits are provided to 

all employees working 15 hours or more and paid for 

by the district. LTD is a benefit offered to protect your 

income in the event you become disabled for an 

extended period. Proof of disability is required. 

Benefit Begins: After 90 days of qualified disability 

Benefit Amount: 90% of basic monthly earnings to 

$11,250 per month 

Benefit Duration: Social Security Normal Retirement 

Age (SSNRA) 

National Insurance Services administers our Disability insurance benefit plans. The School District of Spring 

Valley pays the cost of Long-Term Disability insurance. You are automatically enrolled in this benefit. Short-

Term Disablity is a voluntary benefit, of which you are repsonsible for paying for premiums.
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Additional Benefits
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Additional Benefits including EAP 

Employee Assistance Program (EAP) 

We understand how challenging it can be to balance your 
work and personal life, and we are committed to helping 
you do just that.  

Offered through National Insurance Service, Morneau 
Shepell can provide you and your family and household 
members with information and assistance on a wide range 
of topics and issues including work stress, debt 
problems, family issues, relationship worries, 
parenting challenges, anxiety, grief and much more.  

Provided at no cost to you, counselors are available for 
support by phone 24 hours a day, seven days a week at 
866-451-5465. 

To help get you started, the program includes up to three 
free in-person counseling sessions for you and your 
household members. Behavioral counselors can help 
navigate any additional long-term counseling needs.

Online resources are also available by logging 
onto www.niseap.com

Identity Theft Protection Services

There is an identity theft victim every two seconds. 
If you are a victim, the MyIDCare Identity Theft 
Recovery specialists will provide concierge-style 
service every step of the way. Their expertise will 
offer peace of mind and save valuable time during 
this stressful process.

Your dedicated recovery specialist will work with 
you until the identity is restored to pre-fraud status. 
Support may include:

• Assistance with investigation of the suspected 
identity theft

• Guidance through the recovery process

• Recovery for all 9 types of identity theft

• Advice from trained professionals in identity 
protection

• Single point-of-contact if you are a victim

• Assistance with notifying law enforcement or local 
government agencies

• Limited Power of Attorney to work on the victim’s 
behalf

• Documentation including fraud affidavit

MyIDXCare
855-205-6010
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Optional Protection Benefits
The School District of Spring Valley offers 

additional voluntary benefit plans through Aflac. 

These plans are not medical insurance and do not 

replace your medical coverage, but rather pay cash 

directly to you in addition to any benefits you 

receive from your health plan.

Insurance policies available for purchase (through 

after-tax payroll deductions) include Cancer 

Protection, Critical Care Protection, Accident 

Advantage and Hospital Choice. These benefits 

may help fill the gap until you meet your medical 

plan deductible.

All Aflac benefit plans are portable, which means 

you can take these benefits with you if you leave 

the company.

Cancer Care Protection

This plan will help with cancer-associated costs to 

support you through the physical, emotional and 

financial journey that comes when navigating a 

cancer diagnoses. This plan will pay for early 

detection, preventive care, and lump sums for 

treatments, surgeries, and therapies associated 

with covered cancer diagnoses.

Preventive Screening Benefit: $75 Per person per 

calendar year

Critical Care Protection

This insurance pays a lump-sum cash benefit 

directly to the insured following the diagnosis of a 

covered critical illness or event, including (but not 

limited to) Alzheimer’s disease, invasive cancer, 

heart attack, kidney failure, stroke, and major organ 

transplants.

Accident Advantage
Accident insurance pays a cash benefit when you or 

your covered family members suffer injuries 

sustained in an accident. Covered injuries include 

fractures, burns, concussions, tears, lacerations, 

broken teeth and eye injuries. Additional benefits 

may be paid, including ambulance, emergency care, 

testing and therapy. 

Wellness Benefit: $60 Per person per calendar year

Hospital Choice
Hospital Indemnity insurance policy can help by 

paying lump-sum benefits to help you manage 

expenses that arise if you or an eligible family 

member ends up in the hospital. You can use the 

money however you’d like — from paying for 

medical copays and deductibles to everyday 

expenses such as the mortgage, transportation, 

groceries and utilities. There are no copays, 

deductibles, coinsurance or network requirements. 

These benefits aren’t reduced because you receive 

a payment from any other coverage you have, such 

as Medical, Accident or Critical Illness Insurance. 

To File a Claim or Access your 
Aflac Account:
• Download the Aflac App: Apple

or Google
• Visit www.aflac.com/mypolicy
• Call Aflac at (800) 992-3522

For more information on claims, 
click here! 
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403(b) Retirement Savings Plan

Invest in your future by taking advantage of retirement plan 

options. Employee have access to the School District of Spring 

Valley’s 403(b) Retirement Savings Plan.

• 2021 IRS annual maximum $19,500 for regular contributions and 

$6,500 for catch up contributions (for those age 50 and over), on 

a post, or after-tax (Roth) contributions.

• You can defer up to an annual maximum of the lesser of 100% of 

your eligible compensation or the annual IRS deferral limit of 

$19,500 for regular contributions and $6,500 for catch up 

contributions (for those age 50 and over), on a pre-tax basis 

through payroll deduction. Or, you may choose to make a post, 

or after-tax (Roth) contributions.

The vendors are: WEA Trust, Horace Mann, Riversource

(Ameriprise), Thrivent Financial, Edward Jones (Aspire)

• A copy of the Salary Reduction Agreement is available from in 

the District Office. This form must be used to begin participation 

in the plan or change your current salary reductions.

• All eligible employees who wish to begin making contributions to 

the Districts 403(b) Plan or make changes to the Salary 

Reduction Agreement you currently have on file must complete a 

new Salary Reduction Agreement. The forms are located on the 

district website under Staff-Employee Information-Tax Sheltered 

Annuity(TSA)-form.

• If you signed a Salary Reduction Agreement earlier and do not 

want to make changes to it, you do not need to submit any forms 

at this time.

Wisconsin State 
Retirement (WRS)
For an eligible employee, the 
School District of Spring Valley 
will pay the required employer’s 
share of 6.55%. The employee 
will pay the 6.55% as required 
by law.

All active WRS employees are 
eligible to make voluntary after-
tax contributions to the WRS.

If you are within 5 years of 
retirement, you should consider 
requesting a benefit estimate 
from WRS. More information is 
available by contacting the 
Wisconsin Department of 
Employee Trust Fund (ETF) at 
www.etf.wi.gov.
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Cost of Coverage Effective July 1, 2021

Contributions made from each paycheck toward your medical, dental and Aflac benefit elections, as well as 
contributions to HSA, will automatically be deducted from your gross pay before Federal Income taxes and 
Social Security taxes are calculated. Since these contributions are deducted before your pay is taxed, your taxes 
will be based on a lower gross pay and you will end up paying lower taxes on the same salary.  

Short-Term Disability costs are taken from your paycheck after taxes, and the benefits paid are not taxable. The 
tax-free exemption is not available for partners unless they are an eligible tax dependent as defined in IRS code 
§152 and that premiums for those dependents must be paid with post tax dollars.

Medical

Tier Monthly Premium

Employee 
Only 

$100.62

Employee 
+ Family 

$221.34

Short-Term Disability

Weekly Benefit 
Amount

Monthly 
Premium 

$147 $11.46

$175 $13.36

$224 $17.18

$273 $21.02

$301 $22.92

$357 $27.38

$420 $31.86

$462 $35.04

$504 $38.22

Plan Tier
Monthly 
Premium

Accident 

Employee         
Employee + Spouse 
One-Parent Family 
Two-Parent Family

$10.80
$15.28
$17.04
$22.49

Cancer 

Employee 
Employee + Spouse 
One-Parent Family 
Two-Parent Family

$16.75
$28.82
$16.75
$28.82

Accident & Critical Illness
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Cost of Coverage Effective July 1, 2021

Critical Care Protection

Age Banded Monthly Premium

Age Employee
Employee + 

Spouse
One-Parent Family Two-Parent Family

18-35 $8.91 $17.10 $15.15 $19.37

36-45 $12.61 $22.62 $17.88 $24.64

46-55 $18.59 $34.84 $23.01 $36.92

56-70 $25.74 $49.66 $32.44 $53.17

Age Banded Monthly Premium

Age Employee
Employee + 

Spouse
One-Parent Family Two-Parent Family

18-49 $16.25 $23.60 $18.85 $23.92

50-59 $16.71 $27.69 $19.11 $27.95

60-75 $19.57 $32.83 $20.22 $33.15

Hospital Choice
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Resources/Contact Information
Benefit Provider Phone Website / Email

Medical
Benefit Plan 

Administrators
Network: PreferredOne

800-236-7789
www.bpaco.com

Prescription Caremark 800-552-8159 www.caremark.com

Care Navigator Alithias 855-843-8783 AskMe@CareAdvocateCenter.com

Dental
Delta Dental of WI

Network: PPO/Premier
800-236-3712 www.deltadentalwi.com

Disability
National Insurance 

Services
800-627-3660 x1224 www.nisbenefits.com

403(b) Retirement 
Savings

WEA TSA Trust
Horace Mann

Riversource (Ameriprise)
Thrivent Financial

Edward Jones (Aspire)

800-279-4030
800-999-1030
800-862-7919
800-847-4836
800-441-2357

www.weabenefits.com
www.horacemann.com
www.riversourse.com

www.thrivent.com
www.eduardjones.com

Wisconsin Retirement 
System

WRS 877-533-5020
https://etf.wi.gov/retirement/wrs-

retirement-benefit

Cancer Care Protection, 
Critical Care, 
Accident Advantage, 
Hospital Choice

Aflac 800-992-3522 www.aflac.com/mypolicy

Employee Assistance 
Program

National Insurance Services 
(Morneau Shepell)

866-451-5465 www.niseap.com

Identity Theft MyIDCare 855-205-6010
https://app.myidcare.com/account-

creation/NIS

Human Resources Diann Johnson 715-778-5551 x5301 johnsond@springvalley.k12.wi.us

Broker - JA Counter 
Account Manager

Alicia Schwartz 715-246-8067 aschwartz@jacounter.com

Broker - JA Counter 
Benefit Advocate

715-246-3811 advocate@jacounter.com
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Benefit Definitions

What is a premium? 

A premium (sometimes called a contribution) is the monthly/bi-

weekly/weekly cost you pay for health insurance, whether you use 

medical services or not. Premiums are deducted directly from your 

paycheck. 

What is a deductible?

A deductible is the amount you pay out of your pocket before your 

insurance pays. 

The deductible runs from [January – December] each year. Once 

you have met that dollar amount, you have met the requirements for 

the plan year.

What does a copay pay for? 

Copayments or copays, are pre-set dollar amount you are expected 

to pay for office visits, procedures or prescription drugs under your 

insurance plan. 

Once the copay has been met, the insurance company pays all 

remaining costs. 

What does coinsurance mean? 

Coinsurance is a set percentage of service costs that you will be 

expected to pay once you have met your annual deductible. 

When your annual deductible is met, your insurance provider pays 

for their portion of the full cost of the service and you pay the 

coinsurance, or remaining percentage. 

What does embedded and non-
embedded deductible mean? 

Embedded deductible means there is an individual limit inside of the 

family limit. Each individual within the family unit must meet the 

individual deductible before insurance will contribute to your cost. 

Non-embedded or aggregate deductible means there is not an 

individual limit inside of the family limit. The family limit must be met 

before insurance will contribute to your cost.

What counts towards my out-of-
pocket maximum?

An out-of-pocket maximum is an annual cap on the 

dollar amount you are expected to pay out of your 

own pocket for services (including deductibles, 

copays, and coinsurance) throughout the plan year. 

Once you meet the out-of-pocket amount, your 

insurance provider will cover 100% of remaining 

medical expenses for the year.  There are different in 

and out-of –network maximums.
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Required Notices

The U.S. government requires companies offering 

certain employee benefit plans to inform covered 

employees and their dependents about 

laws/provisions that affect the governance and/or 

coverage within those plans.

The Company has full details available for you 

concerning the following laws/provisions:

• Notice of HIPAA Special Enrollment Rights

• Wellness Program Disclosure Notice of 

Alternative Standard

• Medicare Part D Notice

• Children’s Health Insurance Program 

(CHIP) Notice

• Notice of Patient Protection Provisions

• COBRA Notice

• Medical Child Support Order Notice

• Women’s Health and Cancer Rights Act

• Summary of Benefits and Coverage

• Mental Health Parity and Addiction Equity Act 

(MHPAEA) Notice
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Your team at JA Counter

Need help understanding your benefits?

Account Manager – Alicia Schwartz

715-246-8067 aschwartz@jacounter.com

Need help with a bill you received or have an issue with a claim?

Benefit Advocate Team

715-246-3811 advocate@jacounter.com

Nearing Medicare-age?

Jessica Langness 715-246-8075 jlangness@jacounter.com

Rich Potvin 715-246-8078 gpotvin@jacounter.com


